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Another year is upon us at the Regina Humane Society and we can t think of a better way to begin it than by
thanking all of our donors and supporters for your generosity in 2009. Together, you helped us save lives,
mend broken paws, heal broken hearts, give second chances and strengthen relationships between people
and animals in our community. The simple fact is that our supporters are the heart and soul of the Regina
Humane Society.
And what a year 2009 was. As an open admission shelter, we provide care and shelter to thousands of
animals regardless of health, age, breed or temperament. No animal in need is turned away. We are happy to
report that there were 737 less animals needing our help in 2009 than in 2008 that s a 15 percent decrease
in incoming animals. Thanks to Regina and area families, we are proud that we achieved a record setting
number of adoptions in 2009 by helping 1,891 animals find their way into new homes. Increased efforts to
encourage licensing and identification resulted in 332 or a 31 percent increase in animals returned to their
owners by officers in the field. We are making great progress toward our ultimate goal of eliminating
euthanasia of healthy adoptable pets in our community with an incredible 21 percent decrease in euthanasia
over 2008. We plan to build on these successes in the coming year as we work cooperatively with all
organizations that help reduce incoming, provide homes for and improve the quality of life for animals in our
community.
It is a great honour to be part of an organization that does so many incredible things for so many animals and
people. As a progressive and respected leader in animal welfare and advocacy, working in partnership, we will
transform Regina into the most humane city in Canada. It s an exciting time to lead the business of animal
welfare for Regina. Some of last year s highlights include increasing the low-income cat sterilization program,
working in partnership with the city to increase licensing, introducing the Barn Buddies program, purchasing
the new cremator, developing our new web site and planning our new future facility. Our current building is
worn and needs replacing. We envision a world-class animal community centre for Regina's future.
Deserving of special recognition are our managers, staff and volunteers who really make everything happen
each day. These women and men care deeply for animals and provide incredible compassion and care to
everyone who enters our building. They provide a great service to the people and animals of Regina and work
tirelessly to save animals from harm and get those adoption numbers up.
And, thank you to our donors and supporters our members, adopting families and volunteers. You provide
the encouragement, the time and the dollars it takes to run a shelter. We exist because of you. Thousands of
animals receive a second chance because of you.
Final appreciation goes to your board. The vision and passion of this committed group is taking us to a whole
new level. Working behind the scenes with management, last year, we achieved so much.
The success of the Regina Humane Society is our community s success so we thank you. Two simple words
that translate the woofs, meows, chirps and snuffles of gratitude we hear each day for your tremendous
generosity and unwavering support of the mission and the animals whose lives you change for the better.
Louise Yates
Board President

Lisa Koch
Executive Director
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Mission
Dedicated to improving the well-being of animals in our community

Vision
The Regina Humane Society is a progressive and respected leader in animal welfare and advocacy, working in partnership to
transform our community into the most humane in Canada.

Values
Compassion
We are caring, empathetic and understanding.

Professionalism
Our facilities are clean and safe. Our people are ethical and knowledgeable. Our policies are balanced. We are proud to be of
service.

Team work
We collaborate, co-operate and build trusting networks within the community.

Integrity and honesty
We are accountable, responsible and respectful.

Leadership
We are focused, driven by immediacy and a desire to make a difference, while being financially stable (because financial stability
is the foundation to future success).

Care
We provide support through camaraderie, collegiality and a positive atmosphere, supporting one-another through difficult times
and celebrating success.

Value Proposition
The Regina Humane Society respectfully serves animals and the community. Since 1964 we have passionately encouraged
responsible pet ownership and humane policies, legislation, and progressive animal welfare programs.
We offer clean, healthy and safe facilities for unwanted, lost, abused and neglected animals. We provide compassionate,
professional and caring adoption, cremation and animal protection services, and educational and public safety programs.
We are accountable to animals, pet guardians, members, volunteers, donors, employees and our community. We work in
partnership with members of our community and are proud of the care, quality and leadership we provide.
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Governance and
Introduction
Established in 1964, the Regina Humane Society exists to provide an animal welfare shelter for neglected, abused and abandoned
animals as well as investigation services to enforce The Animal Protection Act of Saskatchewan and The Criminal Code of Canada.
These services have been funded through voluntary donations and self-generated income.
In 1988, the City closed their pound and entered into an agreement with RHS for the Society to provide care and housing of city
animals. In 1998, the contract with the bylaw officers was up for renewal, and bylaw enforcement was also contracted to RHS.
RHS operates as a Canadian Revenue Agency registered charity, and is therefore exempt from paying income tax and can issue
official donation receipts for gifts it receives.
RHS operates in Saskatchewan under The Non-profit Corporations Act and is regulated by the RHS bylaws, which identify the
organization s name, purpose, membership composition, fees and meetings, duties of officers, and wind-up procedures. According
to those bylaws, the RHS mandate is as follows:
ensure the humane treatment of animals;
provide the facilities and amenities for this purpose;
encourage the humane treatment of animals by all means possible;
encourage spaying and neutering of all dogs and cats which are family pets;
develop and promote an education program stressing responsible pet ownership and care;
carry out these objects in the City of Regina and surrounding districts; and,
assist other municipalities or other individual people requesting our assistance.
RHS is an animal welfare organization, rather than an animal rights organization. Animal welfare is the viewpoint that animals,
especially those under human care, should not suffer unnecessarily, including where the animals are used for food, work,
companionship, or research. This position focuses on the morality of human action or inaction, as opposed to making deeper
political or philosophical claims about the status of animals. RHS directs its energies to inspire and mobilize society to create a
world in which all animals and, in particular, those animals whose lives we can influence, enjoy as a minimum five essential
freedoms of animal welfare:
1.
2.
3.
4.
5.

freedom from hunger and thirst
freedom from pain, injury and disease
freedom from distress
freedom from discomfort
freedom to express behaviours that promote well-being

Over the last few years we have been blessed with the opportunity to foster a
number of dogs for the Humane Society. It is hard to tell everyone how much
joy and laughter that you get from helping these young dogs, how many tears
you have when they leave their foster home and move onto their forever home,
how many memories and stories that you have for each one.
Daryl and Richard, Foster Family

8

ACCOUNTABILITY
Accountability
The RHS organization and its employees serve and are accountable to the membership and a number of community stakeholders
including:
Members, adopting families, volunteers, donors and sponsors who are the core of our organization.
Daily someone adopts and animal or donates money so that more animals can live better, healthier and
more enriched lives.
City of Regina administrators, politicians, community members, public health, safety and service workers (police, fire
fighters, meter readers) who rely on RHS employees who provide support services involving public health and safety and
the continuation of the courts.
A dangerous dog is removed by RHS employees from a playground, which saves children from serious
injuries.
Professionals who help RHS operate through sponsorship, promotions or professional advice including local media and
businesses, financial planners, lawyers and accountants.
A lawyer helps their client prepare a will leaving their legacy with the RHS to help animals for the
future.
Veterinarians, animal welfare/rights groups and individuals and the pet care industry
On June 15, 2009, RHS hosted the 2009 Prairie Region Summit for Urban Animal Strategies, a
community meeting to promote industry collaboration, expand thought leaders working
toward common goals and strategies.
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Governance and
Leadership
The role of the board is to provide governance oversight for the RHS. In all but exceptional circumstances, directors are not
expected to carry out a hands-on management role. The Board of Directors hires the Executive Director who hires the
management team to run the day-to-day shelter operations and implement the strategic plan.
The RHS Board of Directors is a volunteer board and no member of the board receives compensation to perform their board role.
In addition to demonstrating a base of compassion for animals, the Board of Directors is actively recruited to bring a wide range of
specific competencies and professional expertise to the organization. They are elected to the board at the annual general meeting
and when vacancies occur throughout the year, are appointed by the board.
RHS Board of Directors:
President - Louise Yates, Entrepreneur
Vice-President - Tim Huber, Lawyer Co-chair, Capital Committee
Treasurer - Kama Leier, Chartered Accountant Co-chair, Capital Committee
Secretary - Arlene Eberhardt, Entrepreneur
Michelle Anderson, Veterinarian
Lyle Andrusiak, Information Technology/Enterprise Risk
Janice Decelles, Certified Human Resources Professional Chair, Human Resources Committee
Penny McCune, Insurance
Carol Hanney, Chartered Accountant
Candace Hill, Marketing and Communications
Brenda Johnson, Chartered Accountant
Daylene Sliz, Writer/Editor
RHS Management Team:
Executive Director, Lisa Koch
Director of Operations, Steve Battistolo
Director of Finance and Administration, Sandra Reinhardt
Director of Development, Karen Dackiw
Director of Communication, Don Simons

Code of Conduct
The RHS Board of Directors, all employees including permanent, term, contract and work placements, and foster families are
bound by the RHS Code of Conduct which clarifies expectations and creates an environment that fosters disclosure of
contravention.

Audit
RHS annual financial statements are audited by Dudley & Company Chartered Accountants LLP. Members of the Audit Committee
are independent of management. All committee members are financially literate and several members are considered to be
financial experts. The Audit Committee oversees RHS s financial performance and ensures the integrity, effectiveness and accuracy
of the corporation s financial reporting, control systems, processes and audit functions.
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ACCOUNTABILITY
Strategic Planning
In alignment with the organization s mandate, mission, vision, values, RHS uses the balanced scorecard model for strategic
planning. This framework uses financial and non-financial measures to determine progress towards the organization s strategy.
The strategy is RHS s change agenda it is an itemized list of objectives and actions that an organization does so it can be
sustainable for the future; however, the day-to-day business goes on. In addition to the strategy components of this plan, key
measures and targets for business-as-usual activities are identified. These provide employees with clarity about measures and
targets that management and the board are working toward.
The Enterprise Risk Management (ERM) top risk list is a list of risks that RHS has chosen to both monitor and manage. These risks
can hamper or stop the organization from achieving its strategy or business-as-usual activities. The risks that the organization is
focusing on include:
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The Society s progressive adoption program found new families for a record breaking 1,891 animals in 2009.
Healthy pets of all ages, sizes and breeds including dogs, cats and small pets like rabbits and guinea pigs were
matched with responsible owners. Thanks to increased adoptions and decreased incoming animals, the
number of animals euthanized in 2009 decreased by 21 percent.
The development of an RHS Adoption Promotion Strategy in 2009 aims to ensure that RHS adoptable pets are
the public s first choice when considering adding a new four-legged member to the family. Increased
adoption promotions including the first ever PAWjama Party , RHS Facebook Fan Club, VIP (Very Important
Pets) Club e-mail bulletins and Barn Buddies were just a few of the programs developed to increase public
awareness and encourage adoption from the Regina Humane Society.

Each week, RHS animals available for adoption were featured in the Regina Sun, on CKTV News at Noon ,
Access Communication s Talk of the Town , Big Dog Radio s Pet of the Week , Galon Insurance s Digital
Signboard and www.petfinder.com. Access Communications half hour Pet Catalogue sponsored by Metro
Pet Market continues to maintain its popularity among viewers. Thanks to the efforts of all our adoption
feature sponsors a greater number of animals than ever before found their way to loving homes.
The RHS Doggie Harmony program, which allows prospective adopters to understand more about who s
behind the furry face, was introduced in 2009. This method uses an Adopter Survey and temperament
assessment to help match adopters with appropriate animals. Whether you re looking for a Couch Potato or
a Party Animal , Doggie Harmony ensures new four-legged family members are a good fit!
Our adoption follow-up program was developed to provide support, assistance, education and referrals to
adopters post adoption. The program also provides staff and volunteers the opportunity to share in the many
success stories as adoptable pets settle into their new homes.
Pat s Pets added its name to RHS satellite adoption facilities in 2009. The Society is profoundly grateful to its
adoption partners PETsMART, Petcetera and Pat s Pets. Thanks to their efforts 174 animals found homes
through their off-site adoption centres.
RHS joined the on-line Automated Global Recovery system PetLynx.net to engage one common pet recovery
system for pets lost (and found) in the Regina area. The site is accessible by anyone and facilitates the
recovery of pets after hours and between individuals in the community as well as through the RHS Lost and
Found Department. The Society successfully reunited 1,021 pets with their families in 2009.
Beginning in January 2009, the Society expanded its hours of service an extra hour on weekdays and added
additional public viewing and adoption services on Thursday evenings. The Shelter is now open Monday,
Wednesday and Friday from 9:00 am to 6:00 pm, Thursdays from 9:00 am to 8:00 pm and Saturday and
Sundays from 9:00 am to 5:00 pm. Viewing of adoptable animals begins each day at noon.
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Successful adoptions in 2009...

1891
13

The RHS has an open admission policy, accepting every animal regardless of health, age, breed or temperament and providing
shelter and care to thousands of animals that would otherwise have no safe refuge. In 2009, the RHS care for 4,544 of these
animals which is 726 animals less than received in 2008.
Shelter pets deserve all the comforts of home while they await their special someone. Thanks to the Kuranda Donate a Bed
program and RHS supporters, 83 Kuranda beds were purchased in 2009 so that our homeless pets were provided a cozy, soft and
elevated alternative to sleeping on a cold, hard surface.
Because we know companionship and room to stretch and play make life without a home a little easier, the Society erected it s
first cat communal area in 2009. This glass structure provides windows to look out of and structures to climb for up to six cats
at a time.
The Society is thankful for its continued partnership with Horizon Pet Nutrition to provide shelter pets with a consistent high
quality dry food diet formulated to meet their nutritional requirements more completely. Horizon Pet Nutrition is Canadian-owned
and sources only local ingredients directly from farmers and producers from within 100 km of their facility in Rosthern,
Saskatchewan. They deal with ethical producers who humanely treat all animals and ensure that all Horizon practices focus on a
green and environmentally conscious approach.
Foster family volunteers continue to provide a temporary home for pets who are injured, too young to be adopted and often their
nursing moms. In 2009, 226 pets found the special care and attention they needed in RHS foster homes.

Animals cared for in 2009...

4,270
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In response to our Spring Appeal, new and more spacious cat kennels were purchased to provide extra space for our cats and a
separate area for nursing moms and their offspring.
The best things in life are free! In 2009, our Caring Hands Volunteers provided 2,523 hours of the best exercise, grooming,
attention and love to our shelter pets to make life a little better as they await a home.
The RHS Save a Life Fund was established to pay for the costs associated with spaying or neutering cats and dogs currently
awaiting a home to encourage their adoption. In 2009, thanks to our Save a Life Fund supporters, 90 cats and 10 dogs were
sterilized and found their way to into a loving family.
Many animals arrive at the Shelter in need of emergency veterinary care due to car accidents, neglect or cruelty. Over $12,000
was donated to the RHS Faith Fund in 2009 to provide life-saving surgery for 26 animals.
All dogs in the care of the Society undergo the internationally recognized SAFER temperament testing program to create
accurate profiles and identify behaviour areas which may need additional training to ensure all dogs find a home that fits their
needs.
RHS animal care staff pursued International Wildlife Rehabilitation Certification training in 2009 to help even more of our fourlegged and furred friends in their recuperation, recovery and release.
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a little TENDERNESS
Investigating cases of animal cruelty and neglect, enforcing laws, protecting animals, educating
the public on the proper care of their animals and rescuing animals from emergency
situations, the RHS Animal Protection Department has a difficult yet important job in the
community. In 2009, RHS Animal Protection Officers investigated 409 animal cruelty
complaints.
The Society continues to enforce City of Regina Animal Bylaws to ensure the
health and safety of animals and people in our community. In 2009, Society
Animal Protection Officers brought 2,827 stray animals to safety. Nearly 300
neighbourhood patrols were made to keep a watchful eye for animals in
need.
Animal Protection services provided 162 inspections of venues where
animals are kept for sale, hire or exhibition. This includes monthly
inspections of pet stores in Regina as well as attendance to events such as
circuses and rodeo.
On call 24 hours a day, 365 days of the year, RHS Animal Protection
Officers are available to assist injured, abused and distressed
animals. The Society s officers rescued 431 in distress or
injured animals in 2009.
The RHS Animal Protection department worked
cooperatively with the Saskatchewan Society for
the Prevention of Cruelty to Animals and other
local shelters to pursue improvements to the
Saskatchewan Animal Protection Act in 2009.

Regina Humane Society on Call...

24-7-365
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Outreach
Thanks to our Humane Education Program more than 1,200 school children participated in 60 classroom presentations/tours to
become ambassadors for promoting healthy relationships between pets and people. The RHS humane education program
provides a truly unique experience, offering lessons and resource materials which foster humane values, pet responsibility and
dog bite prevention.
What would you do if your pet was hit by a car and became frantic with pain? Pet First Aid classes were generously provided
throughout 2009 to members of the public and RHS staff by licensed Pet First Aid instructor Louise Yates. To help pet owners
prepare for emergency situations involving their pet, the course is designed to give pet lovers the information and skills needed
to stabilize injured animals until qualified veterinary care can be accessed.
Thanks to partnership and support from the City of Regina and Regina Academy of Small Animal Practitioners, the RHS Beat
the Heat sterilization program targeted to assist qualifying low-income cat owners with the cost of spay surgery continued in
2009. The 147 cats spayed at no cost to their owner in 2009 brings the total number of cats sterilized through the program
since its inception in May 2008 to 294.
Animals are often the silent victims of domestic abuse and when an individual decides to leave a violent situation most often
they have nowhere to house their pets. Through its Safe Places program, the Society provides screened foster families and all
pet care supplies so the beloved pets of those leaving domestic distress can be safe.
Studies have shown that when dogs and cats visit a care facility, there is more laughter and interaction among residents than
during any other time. Couple that with the happiness our animals receive by getting much needed love and attention and it s
no surprise how popular our Pet Therapy Program is. RHS Pet Therapy volunteers spent 426 hours visiting 212 extended care
facilities with four-legged Humane Society friends in 2009.
Our adoption page is so popular that many people save it to their desktop! In 2009, the Society had 216,849 visitors to its site.
Hopping on-line is the fastest way to donate, find program descriptions and information on upcoming events, volunteer
opportunities, pet care tips, enroll for classes and much more. Updated in real time you can find photos and descriptions of the
animals available for adoption (and happy tales about those adopted!) at www.reginahumanesociety.ca. Launch of the
Society s new and improved website is expected in early 2010.
How are we doing? Surveys were developed and implemented in 2009 to provide both general and targeted feedback from all
stakeholder interactions with RHS. Adopters, volunteers and others who have visited our facility, participated in Society
programs or utilized Society services provided input and feedback in 980 surveys to help us be the best we can be for the
animals in our community!
Thanks to Fred Wall and the research team of Farm Credit Canada, qualitative focus groups were conducted with Society
members and donors to generate feedback and provide direction on existing RHS programs and services as well as new
initiatives.
The RHS hosted the PetLynx Regional Pet Summit in June with representation from all pet industry groups to provide
opportunities for discussion and collaboration on strategies to address urban animal issues.
Our pets have given us so much love, joy, comfort and unfailing friendship. The RHS understands the integral role pets play in
people s lives and the desire to keep their memories alive. The Society provided 1,640 respectful pet cremation services as well
as understanding and support to families who had experienced the loss of their four-legged friends in 2009.
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The success of the Regina Humane Society is our community s success. The number of animals helped by finding them a new
home, providing life-saving care or reuniting them with their owner, the outreach into our community . . . are all testament to the
commitment of dedicated RHS volunteers and the generous financial, promotional and media support of our
community.
Public service announcements, print ads and radio television programming provided by our
media friends are integral to the success of the Society s programs and services. Their support
- by providing hosts at the Society s telethon, creating guest spots for RHS animals and
staff on their shows, and sharing our information and views with their listeners, viewers
and readers is invaluable on our path to making Regina the most humane community in
Canada.
No cape? No superpowers? No problem. In 2009, 502 volunteers became superheros by
donating their time, talent and knowledge to the Society! They are truly the lifeblood of
our organization. Helping out at special events, providing administrative support or
providing care to animals in need . . . the tasks are as varied as they are endless. In 2009,
volunteers provided 7,079 hours of service excluding our very busy volunteer foster care
homes. While the dollar value that this contribution reflects is difficult to determine, the actual
value is priceless.
Thanks to sponsorship from MasterFeeds Cowtown and Loraas Disposal our kitties have a consistent supply of cat litter to take
care of their business and we can dispose of it quickly!
The financial success of the RHS over the last year allowed it to execute its ambitious programs and services. Fundraising efforts
in 2009 netted nearly one million dollars! Almost 42% of all fundraising revenue was raised through direct response campaigns,
for a total of $384,969.

I believe that animals deserve a chance at life. Animals need us to help provide
them with that. Through a legacy I can help financially to support RHS to
provide animals with the love, care and support they need in their most dire
times. This gives our furry friends a better chance to be adopted to give a loving
home as much joy as my little boy, Winston, has brought to mine. I have found
since having an animal in a home that they provide me with more than I feel
that I provide them. - J. Siemens, Legacy Society Member
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The Society s first ever Holiday Gift Catalogue gave
many the opportunity to give a gift that really
matters during the holiday season. On behalf of
friends and family, supporters contributed close to
$21,000 providing gifts of supplies and services to
animals in need.
Our 352 active PAWS (Pre-Authorized Withdrawal Program) monthly
supporters gave over $73,284. The number of PAWS donors continues
to increase ever year providing the Society with funds to consistent
implement animal care, protection and programs.
RHS fundraising events experienced a solid year achieving and, in
many cases surpassing, established targets. Over 500
joggers/walkers and their canine companions raised a record
setting $41,437 at the annual RHS Dog Jog in Wascana Park. The
21st annual You ve Got a Friend Telethon , broadcast thanks
to the support of Access Communications, raised $57,825, an
increase of $8,484 over 2008. Golfers participating in the 11th
Annual Cathy Lauritsen Memorial Tournament enjoyed a Golf
warm day at Long Creek Golf and Country Club and tallied
$40,306 to help animals in need.
Community support for the RHS in 2009 was at an all time high,
with many individuals and organizations holding events in
support of the Society. In total, 162 community events contributed
an impressive $87,000 to the organization throughout the year.
The staff and animals of the RHS benefited from the
generosity of the kind people at Regina s Bellamy Kia. At
the 2009 You ve Got a Friend Telethon Bellamy Kia
generously donated a Sedona to the Society Minivan
to support its animal care protection programs.
Increasingly, it is important for the RHS to prepare
today for the future of Regina s animals. A
growing city, rising veterinary care costs, and an
ageing building add pressure to the Society s
resources. As a result, the RHS continues to focus
on providing for the future by raising awareness of
its Legacy Giving Program. In 2009, the RHS
received close to $70,000 in bequests to secure the
future of Regina s animals.
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Our priorities over the coming years are as follows:
1. POPULATION CONTROL
We will increase cat and dog licensing in Regina.
Licensed animals have a better chance to make it home. It s as simple as that. When more Regina cats and dogs are licensed, the
number of animals entering the shelter and being euthanized will decrease.
We will make it easier for people to spay and neuter their pets.
Sadly, RHS euthanizes close to half of the animals in its care. Even kind, animal-loving people contribute to this overpopulation.
Believing that their animal is cuter than others, that their children should see the miracle of birth, that they can get a little cash
or that it would be fun, they create too many puppies and kittens. The reality is that there are more animals than homes today.
The reality is that because of some people s naïve choices, employees of the RHS, who deeply love animals, euthanize them.
Another reality is that sterilization is expensive. We will focus more on sterilization and less on euthanization.

2. CAPITAL CAMPAIGN
We will design and construct a new shelter for Regina.
Our current building is old, worn out and environmentally unfriendly. It is crowded for both animals and people. The current
location is remote and not user friendly. Planning is in progress for this multi-year initiative.
We will raise capital money to construct the new shelter.
A separate fundraising appeal above current operational and long-term sustainability requests is needed in order to build the
new facility.

3. PLANNED GIVING
We will continue to raise money for annual operations, and focus more attention on raising long-term
monies.
It takes a lot of time and money to care for and improve the lives of animals. By securing donors who contribute larger sums of
cash, equity or property, life insurance, wills, trusts and so forth, we will generate a future income stream. This is key to our future
sustainability.

4. CAT ADVOCACY
We will deal with Regina s cat overpopulation issue.
Cats do not get the same respect that dogs do. They re less likely to be returned to owner and more likely euthanized. We are
developing strategies to change attitudes and behaviours to solve this problem.
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Asilomar Statistics

just the FACTS
In August of 2004, a group of animal welfare industry leaders convened at Asilomar in Pacific Grove, California, for the purpose of building
bridges across varying philosophies, developing relationships and creating goals focused on significantly reducing the euthanasia of healthy
and treatable companion animals. The assembled groups held a variety of viewpoints on how best to help the animals, yet all agreed that the
most effective way to save the lives of all healthy and treatable animals in the shortest amount of time was to work together.
The statistical guidelines developed at this meeting came to be known as the Asilomar Accords. The terminology used in this table is in
accordance with the definitions prescribed by the Accords, which are available at www.asilomaraccords.org. Now that there s a standard
language that all shelters can use, the Regina Humane Society can more easily compile statistics and compare its work to the work of other
shelters both locally and nationally The statistics focus on a Live Release Rate , which is the percentage of pets that leave shelters alive. We
believe that it is acceptable to euthanize animals for humane reasons to reduce pain and suffering or for untreatable temperament reasons
where they could cause harm. Therefore, decreasing incoming and increasing the live release rate to 100 percent of healthy and treatable
animals is what the Regina Humane Society strive for.
The Regina Humane Society fosters collaborative efforts of local animal-welfare groups to decrease euthanasia of companion animals in our
community and promote responsible pet guardianship.
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2009 Animal Statistics Table
A BEGINNING SHELTER COUNT (1-Jan-2009)

Dog
81

Cat
126

Wildlife Other
0
9

Total
216

INTAKE (Live Animals Only)
B From the Public
C Incoming Transfers from Organizations within Community/Coalition
D Incoming Transfers from Organizations outside Community/Coalition
E From Owners/Guardians Requesting Euthanasia
F Total Intake
G Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only)
H ADJUSTED TOTAL INTAKE
I ADOPTIONS
J OUTGOING TRANSFERS to Organizations within Community/Coalition
K OUTGOING TRANSFERS to Organizations outside Community/Coalition

1641
0
0
3
1644
2
1642
850
0
0

2624
0
0
2
2626
1
2625
888
0
0

102
0
0
0
102
0
102
7
0
0

172
0
0
0
172
0
172
146
0
0

4539
0
0
5
4544
3
4541
1891
0
0

RETURN TO OWNER/GUARDIAN
L1 Return to Owner, Animal Came in as a Stray
L2 Return to Owner, Animal Came in as Owner Surrender
L3 Return to Owner, Animal Came in from Other Source
L TOTAL RETURN TO OWNER/GUARDIAN

164
1
393
558

73
1
55
129

0
0
0
0

1
0
0
1

238
2
448
688

ANIMALS EUTHANIZED
Rows M through P counted by Euthanasia Reason
M Healthy (Includes Owner/Guardian Requested Euthanasia)
N Treatable - Rehabilitatable (Includes Owner/Guardian Requested Euthanasia)
O Treatable - Manageable (Includes Owner/Guardian Requested Euthanasia)
P Unhealthy & Untreatable (Includes Owner/Guardian Requested Euthanasia)
Euthanized animals without category assigned
Q Total Euthanasia
R Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only)
S ADJUSTED TOTAL EUTHANASIA
T SUBTOTAL OUTCOMES
U DIED OR LOST IN SHELTER/CARE
V TOTAL OUTCOMES
W ENDING SHELTER COUNT (31-Dec-2009)
X Mathmatical Calculation for Ending Count: A + H - V
Y LIVE RELEASE RATE in percentage: (I + J + K + L)/T

0
43
45
112
1
201
2
199
1607
21
1628
84
95
87

80
860
192
319
3
1454
1
1453
2470
132
2602
135
149
41

0
31
0
8
0
39
0
39
46
54
100
0
2
15

5
7
1
7
0
20
0
20
167
12
179
2
2
88

85
941
238
446
4
1714
3
1711
4290
219
4509
221
248
60

The Annual Live Release Rate does not include:
(R) owner requested euthanasia which were not healthy and
(U) animals that were lost while under shelter care
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Dusty & Lucky
After having to put down my cat of over fifteen years, I wasn t sure if or when I would be
ready to adopt another cat until I came across some photos of kittens on the Regina
Humane Society s web page. When I went into the RHS to see if any would make a good
addition to my home, I was surprised to find a whole litter of kittens that were just put up
for adoption after being found two months ago abandoned in a dumpster.
With the help of my Mom and son we decided to adopt both Dusty and Lucky. Of course
they were cute, but we were really drawn to how calm and loving they were towards each
other. Now all grown up they are still the best of friends, extremely playful and love to
receive pets and cuddles.
Both Dusty and Lucky have been such great additions to our home and we can t thank the
Regina Humane Society for saving them from that dumpster and nursing them back to
health.
- Tracy K. Adoptive Family

Sully
Sully, a young Great Pyrenees cross, was brought to the Regina Humane Society by a kind
stranger who found him thin, matted and limping along all alone. How Sully was injured we
may never know, but the injury to his leg was severe. After repeated surgeries to treat the
massive infection in his leg, it was determined that in order to save Sully s life, his leg had
to be amputated.
Although Sully was short on legs, he was long on personality! The word "goofball"
adequately describes the endearing qualities of this dog who charmed everyone he met.
The people who adopt animals from the shelter are amazing. There is indeed a home for
every animal. Sully s incredible sense of humor and love of life won the hearts of his new
family who did their homework on the tri-pawed . Sully now bounds through life with a
family of two legged and four-legged friends who adore him. Enjoy your new home, Sully.

I very much appreciate the opportunity to try to help the animals at the Regina Humane
Society (RHS) in the small ways that I can.
As a RHS member, volunteer, and guardian of a special dog, Kelev, adopted from the Humane
Society, I know that there are so many wonderful and vulnerable animals at the shelter who
truly need and deserve all of the respectful help, gentle care, and kindness that we can share
with them. I also believe that the animals share and give so much more in return, with their
own special affection, love, loyalty, and gratefulness.
May all of the animals be blessed with respect, kindness, compassion, and well-being.
- Ilya M, Donor
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Koal & Khaos
My husband and I decided to adopt a cat last year and we went into the Regina Humane
Society to visit a few kittens we had seen online. Housed in the same room as the kittens,
there was a black cat named "Dark Angel". He kept reaching his paws through his cage
and patting us on the backs as if to say "Hey what about me?". Unable to resist him, I
picked him up and as soon as I held him I knew he was ours. We adopted him in March of
2009 and renamed him Koal. The Kennel Technician at the RHS also mentioned that black
cats are always the last to be adopted so I felt good knowing that we really were giving a
good home to an animal in need.
Later that year, we decided that Koal needed a friend and I saw another black cat on the
website that looked pretty cuddly as well. We went in the next day and saw him and he
was another little guy that was pawing at us through the cage and purring non-stop! We
took him home and renamed him Khaos. From day one, Koal and Khaos were best friends
and they love to play fight, chase each other and curl up together for a snooze or bath.
I am thankful for them every single day as they have brought so much joy and energy into our home. I want to thank
all the supporters of the Regina Humane Society for what they do to help these animals. You really do give them a
second chance at life!
- Liz M. Adoptive Family

Tia and Panda
When Tia, Panda and Benny were rescued by Animal Protection Officers and brought to the
RHS it was hoped the three would be adopted out together. Benny a bright and spry 5 year
old Jack Russell Terrier was adopted fairly quickly. The older and much quieter Tia and
Panda remained behind at the shelter. They had quite a wait before they were adopted.
However their kind, gentle natures made them staff favourites and they had the most
comfortable of stays.
Sometimes it pays to wait - when Tia and Panda were adopted together they went into a
home that gave them the love and comfort they needed. At 9 years old, Tia a German
Shepard cross has a run of the house and sleeps close to her new family at night. Panda,
a Border Collie cross, prefers not to climb the stairs at night. Instead this 15 year old has
claimed a leather loveseat as her bed.
Three very special dogs. Rescued by the Regina Humane Society and now living in love filled forever homes.
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Humane Hero... Alice Lunn.
No, she does not leap tall buildings in a single bound nor is she faster than a speeding bullet, but our Alice is indeed a RHS
Superhero.
Alice Lunn has become a dear friend to staff and animals alike here at the RHS. Her quiet way, gentle spirit and cheerful
personality are a welcome addition to our RHS family. Alice shares her time and talents with us at least 3 times a week.
She works hands on with the animals cleaning cages, feeding and of course offering that very important TLC to each and
every animal she comes in contact with.
If you happen to pass by one of the rooms she is working
in you will hear her conversing with her animal
friends, reassuring them that they are special and
loved. Alice has been an important part of our
life and work for over 19 years. From the
hundreds, indeed thousands of animals lives
that Alice has made better and from
everybody at RHS that has been infected by
her cheer, thank you Alice.

Volunteers are key members of the animal welfare team at the Regina Humane Society. These
unsung heroes perform many duties for the Society every day. Whether it is walking dogs, stuffing
envelopes or working a bingo, volunteers make a difference in the lives of the animals.
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Humane Hero... Danielle Gauthier Kratz.
For as long as anyone can remember, Danielle has been a part
Humane Society. She has gone above and beyond the
countless times over her 13 years as a Caring Hands
Danielle has eagerly provided education and
awareness at many of our events including
Dog Jog, Pet Expo, and Garden Party (or
whenever we ask for help). She tirelessly
volunteers every week on Pet Catalogue
and has fostered many of the furry friends
who come through our doors that require a
quiet and loving home to rest and
recuperate. The staff of the Regina Humane
Society all look forward to Danielle s visits as
her bright, cheery face and infectious laugh are a
welcome interruption to any work day. Most of all,
she provides the many animals in our shelter with
love, understanding, and compassion all with a
gentle touch and quiet smile. It is not hard to
see why all of the animals that come into
contact with Danielle instantly love her as she
makes each pet feel special and loved.

of the Regina
call of duty
volunteer.

the

Danielle has been an important part of our
life and work for over 13 years. It would
be almost unimaginable to think of the
RHS without her. Thank you Danielle.

"RHS volunteers derive many benefits from taking the time to care including the opportunity to:
develop new skills; meet new people with similar interests; explore potential career opportunities
and make a difference in the life of a homeless animal."
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